
Navigate to your schedule: 

Schedules -> Clinician -> Clinician Calendar 

 

 

 

 

 

 

 

 

 



Double-click the visit you wish to complete: 

Double-click the blue planned visit and a new page will pop open. From here, find the “Missed Visit” button at the top of the page. 

  

 

 

 

 

 

 



Select the reason for the 
missed visit and hit save: 

 

 

 

 

 

 

 

 

 

 

Close this window and the visit 
will turn yellow, indicating it as 
missed. This will let us know 
that this visit will not be taking 
place and we do not need to 
follow up with you. 

 


